
TWO EASY WAYS TO ORDER 

Name _____________________________ _ Date _____________ _ 

Organization ___________________________ _ Phone _____ _______ _ 

Address ___________________________________________ _ 

City ________________________ State/Province 

Country ______________ _ Zip/Postal ___________ Fax

Email ASHRAE Membership No. __________________ _ 

Product Member List 

Qty. code Title Price Price Total 

Shipping & Handling Charges For expedited shipping rates, please visit www.ashrae. Subtotal 
org/bookstore or call Customer Service at 1-800-527-4723 

.. All shipping charges are calculated per product purchased•• (US/Canada) and 404-636-8400 (worldwide) . 
Shipping 

Product Type Ground US Canada International 
Allow two weeks delivery in U.S. and Canada. Canadian & Handling 
orders are subject to a 7% GST assessment by the 

CD/DVD $9.00ea $14.00 ea $24.00 ea 
Canadian Government. Overseas shipphing via air 

TOTAL 
$13.00ea $17. 00ea $37.00 ea 

express: allow two weeks delivery. 
Book 

ASHRAE Handbook $16.00 ea $10.00 ea $52.00 ea 

ASHRAE Transactions (print) $18.00 ea $23,00 ea $61.00 ea 

Discounts for Bulk, Trade and libraries. Book dealers, school and college bookstores and school 
and public libraries qualify for only one discount offer per transaction. They receive the follow
ing discounts off list price for orders over $25.00: 

20% 1-9 copies of one title / 25% 10-25 copies of one title 
30% 26-99 copies of one title / 40% 100 or more copies of one title 

Subscription agencies: 5% any quantity. 

For more information, contact ASH RAE Customer Service at 1-800-527-4723 (US/Canada) or 
404-636-8400 (worldwide). 

Associate Societies. ASH RAE offers its membership discount on its publications to members of 
selected HVAC&R societies In other countries listed on the ASHRAE website. Note: Order must 
include the organizational name and individual membership number. 

Privacy Statement: ASHRAE protects the contact information provided by its members and 
customers (to view ASHRAE's Privacy Policy, visit:www.ashrae.org/privacypolicy). 

Return Policies: If not completely satisfied with your purchase, return it to ASHRAE within one 

Method of Payment (check box or circle one} 
D Payment enclosed In US funds 
D Visa D Mastercard D American Express D Diners Club 

Credit card# _________________ _ 

Signature _____ --,----,--,-----,--,----,-----------
(required for credit card orders) 

Exp.date __________________ _ 

month of receipt for a full refund. Include your sales receipt. Claims/Returns 
must be filed within 30 days of shipment on all orders. Sales of opened software 
are final and cannot be returned for refund or credit. 

Return Address: ASHRAE, 3280 Summit Ridge Pkwy, Door N14, Duluth, GA 30096 

Member Discounts: ASH RAE members receive a discount on most ASHRAE 
publications with the exception of the ASHRAE Handbook series and unless 
noted otherwise in the catalog. To qualify, members must provide their 
membership number when ordering. 

During their first year, new members may purchase one copy of the remaining 
volumes in the Handbook series at a 20% discount. 

ASH RAE Student Members, after paying their annual $20.00 dues, may purchase any 
of the Handbook volumes for $49.00 at any time during their student membership. 

Use any of the following methods for questions 
about your order: 
Email: orders@ashrae.org 
Online: www.ashrae.org/bookstore 
Fax: 678-539-2129 
Mail: ASHRAE Customer Service, 1791 Tullie Circle NE, 
Atlanta, GA 30329 
Phone: 1-800-527-4723 (US and Canada) 404-636-8400 
(worldwide) Hours: 8:00 am to 5:00 pm (ET) 

1. Mail: 80 Technology Parkway, Peachtree Corners, GA 30092
2. Fax: 678-539-2129

Visit https://www.ashrae.org/about/contact-us for more information.

AIRAH membership number/ID:
This number must be provided in order to receive the ASHRAE member price.
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